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MEDIATORS

Mediators are qualified trained adults who use 
their insight, experience and skill to clarify 
issues, and help develop solutions.  They are 
obligated by law to protect the privacy of all 
participants and cannot testify in court or 
provide information.  A mediator is trained to 
be impartial and neutral.  They help juveniles 
understand and communicate their feelings.  
The process focuses on solving the conflict in 
a lasting and mutually beneficial way.

GROWING PAINS

Growing up is a time of learning and a time 
of change.  Sometimes, young people  find 
themselves involved in the Juvenile Court as 
a result of a bad decision they made.  
Mediation is an alternative to formal court 
action and allows the juvenile an active role 
in the outcome of the conflict and encourages  
them to take responsibility for their actions.   
Successful mediation could result in sealing 
juvenile records, preventing one bad decision 
from affecting their future.


